
Client Engagement for Child Welfare Professionals 
May 14, 2014    

9 a.m. – 4 p.m. 
Okemos Conference Center, Okemos, Michigan 

 

 

SAVE THE DATE 
State Court Administrative Office  
Child Welfare Services Division 
Presents: 

This training will provide child welfare professionals with strategies and action steps to effectively engage families in the child 
welfare system. The morning session will feature Dr. William Donohue, who is a professor at Michigan State University College 
of Communications. Dr. Donohue will train participants on communication strategies to engage families and build healthy 
relationships during investigations and case planning. Participants will practice communication skills through hands-on 
activities. Workshop sessions will also include information and action steps for actively engaging incarcerated parents, as well 
as strategies to engage relative caregivers.  
  
Target Audience: Judges, referees, and other court staff; attorneys; DHS CPS/foster care/adoption workers, and private 
agencies; Michigan Indian tribes; CASAs; Foster Care Review Board members, legislators and other policy makers; and related 
child welfare professionals. 

TO REGISTER 

Access the CWS website at:  http://webcast.you-niversity.com/youtools/companies/viewSchedule.asp?affiliateId=133#detailsBox. 

Select “Client Engagement for Child Welfare Professionals.” 

For questions regarding the training content, please contact Noah Bradow, Management Analyst, at (517) 373-2621 or BradowN@courts.mi.gov.   

For general assistance, please contact Heather Leidi, Administrative Assistant, at (517) 373-5322 or LeidiH@courts.mi.gov. 
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